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B HacTodAWweM LOKYMEHTE npepcTaBNeHb OCHOBHEBLIE
cBeleHWs 06 3TOM UHBECTUUMOHHOM nNpoaykTe. JaHHBIMN
MaTepuMman He aBNsSseTCcCs MapKeTWMHroBbM. UHDbDopMauwus,
cogoepxawasacsa B HacToAWeM JOKYMEHTE,
npepocTaBhAeTCSHd cornacHo TpeboBaHMAM 3aKoHa C
Uenbt ob6becneymTb NOHUMAaHUE BaMMU CYWHOCTHU JaAaHHOTO
NMPOAYKTa, cCBA3aHHBLIX C HUM PUCKDOB, M3Oepxexk n
NOoOTEeHUMWAanNnhbHBLbX NpuUbGLNTEN 2 y6blTKOB, a TaKxe

BO3MOXHOCTbE@rocpaBHEHMA CAPYTITrMMU NPOAYKTAaAMMU.

MPOAOYKT

MponsBoamMTEeneM aHHOINO NPOAYKTa ABNAETCHA KOMMOaHMUSH
eToro (Europe) Limited (B a e e «eToro EU» N1 U «KOo MM aHMUA») (https://www.etoro.com),
3aperMmcTpupoBaHHaa BPecnyb6bnumke Kunp,peaTenbHOCTHb
KoTopoun perynmpyetca KomMmumccumenm Nno uUeHHBIM 6ymMmaram #

bMnpxam Pecny6nuku Kunp. 3a 6bonee nNoopoObBHOMN
MHbDOPMaAauMeEeNn obpawamTecb B KOMNaHMUI eToroEU Mo aapecy
https://www.etoro.com/support/. HdarTa co3paHMA / nochnepHero

o6b6HoBNeHUMUAONOd:okTA6GP L2019 .

BHUMAHWE! B b cobupaeTechb npuobpecTH C N1 OXH b
NPOAYKT, CYWHOCTb KOTOPOIro MOXeT OKa3aThbCAa TPYAHO
ONANOHWUMAHMUSA.

= X«

UTONPEOLCTABNAET COBOM OAHHBIM MPOOAYKT?

TUMN: oaHHBIW NPOAYKT NpeanctTaBnaeT CoO6BOMN «KKOHTPAaAaKT Ha

pas3HUUYy LeH» («CFD-KOoOHTpPpakT». OH obecneyunBaerT Bam
onocpeaoBaHHBMW pocCcTyn K 6a30BOMY TnNPOAYKTY WIMU
dMHAaHCOBOMY MUHCTPYMEHTY (Hanpumep, LEHHOW OGByMmMare,
6UPXKEBOMY ToBapy Mnu MHOEeKCYV) B bl He bynerTe
HenocpeaCTBEHHDO BhageTb nHLOoOneWm B TakKomM 6a3o0oBOM
npoayKTe/PUMHAaHCOBOM MHCTPYMEeHTe. Takum o6 pa3om, Bhbl
CMOXeTe nonydyartThb nNpunbbNb Mnw HecTH YOBITKM B
pe3aynbTaTtTe KonebaHMWMUW LUEH MUOAMU CTOMMOCTMKU 6a30BOTCO
NPOAYKTAa MUANWNW DUHAHCOBOIO MHCTPYMEHTAa, K KOTOPOMY B bl
MMeeTe onocpenoBaHHLMK pocrTyn. MuBecTOp MMeerT
BO3MOXHOCTSbL BbOOpPpa: NMO6O KYynuTb (OTKPBB «ANUHHYIO»
NMO3UWUWUIW)CFDC LUenNblo M3BNEeYeHUWA NPUBBIAMN M3 pPOCTaULEHHa
6MpPXeEeBOMU ToBap, nhwuobo npoaaTtTb (0OTKPbLB «KOPOTKYIO»
NMO3UWULWUIW)CFDC LeNnNblo M3BNEYEHUA NPUOBBINMN M3 NafgeHUWA LeH
Ha 33TOoOT ToBap. B kayecTBe 6MpXeBOro ToBapa MOXeT
BbiCTynarTtThb KaKoun-nmnbo CblpbeBOM MaTepunan Mnu
NepBUYHBIN CeENbCKOXO3AMUWCTBEHHL MU NPoAoYKT,
MCNONb3yYyeMbWnBTOpProsine.

B HacToAaWweM LOKYMEHTE npeacTaBNeHa Knwo4yeBas

MHbDOPMaAauUuMA NO CFD-KOHTPaKTaM, B KOTOPbLX BbO6pPpaHHBM
BaMMU 6a30BbLIM ObbeKTOM MHBeCTMUPOBAaAHMUSA ABNnAeTCSHd
TaAaKOM OBUPXKeEeBOM TOBAapP KaAaK 3010TO.
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UHEJIMN: uenblo TOProBAUCD-KOHTPaAaKTOMABANAEeTCANPUHATHUE
Ha ceb6fAa PUCKOB,CBA3aHHbBX C KonebaHMAMU (KaK NpaBUO,

POYHBIMMWU) CTOMMOCTMH 6a3o0BOTrO 6upxeBoro
6ea3 dakKTMWUYeCKOTroO BNajgeHMUS MM, Bawa
CThb 3aBUCKUT 0T noBegeHUs (MU KYPCOBHBX
M) 6a3oBOroO obbekKTa MHBECTUPOBAHMUSA "
Bawewu NO3UNULMUMN. JJaHHB MU nNPpoAYKT 0b6bIYHO

c MapXWUHAaANbHBM obecneyeHUuEM.
Hoe obecnevyeHMe O3 HavYaeT UCNONb3OBaAaHMUE
0O KoNnuMmyecTBa KanuTaha Ha nophoepxXaHwUe
OBNOXeHWA, Hecywero B cebe 60Nee KPYNHLMU
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oBaHUWUEM MapXMWHaNbHOTO obecneyvyeHMUs /
oro nneuya LONXHa ocywecTBNATbLC A c
HOW OCTOPOXHOCTHbLI, TOCKONbKY NMPU TOM, YT O B bl

XeTe nony4vYyaTb KPpynHble NpubblNnM B CNyyae M3IMEHEHMUSA
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6naronpuMmaTHOM 4n A Bac HanpaBlNeHWWU, Bbhl
€ MOHEeCTMW cylWwecTBEeHHbBE YOBITKM B CNyyae ee
MABHebG6nNnaronpmMmaTHYLOIAINA BAaC CTOPOHY.

NPEAHA3HAYEH 074 PO3HUWYHBIX UHBECTOPOB:
4 JLJaHHBM MNPOOYKTOM TMNOAOMWALET He KaxXapomy
y. JaHHBH MNPOAVYKT paccuYyMmTadd H a
OBaHWeEe JNUWLaMMK, KOTOpbEe XenawT PperynapHo
KpPpaTKOCPOUYHBlE BNOXEeHMUA B dbMHaHCOBL €
€EHTb C BbLCOKOW CTeneHbW pPUCKAaA; TOPryrwT Ha
e cpeacTBa, KOTOPbLEeE MOTFTyT NO3BONUTbL cebe
b; MMewT OVMBepCUDULMUPOBAHHEBI N
LMOHHO-CbeperatenbHbHN nopTtdensb; TOTOBH
Tb Ha cebfAa BLCOKMUE PUCKMU, a TaKXe Xopowo
BNAT cebe nocnepncTBMUS TOProBAMU c
NbHbIMObG6ecneYyeHMEMU CBA3AaHHBE CHEN PUCKMHU.

CBOOHBM
CBA3aHHOTO c JaHHBM NMPOAOYKTOM, B CpaBHEHMUMU c
aAaHAaNOIMrMYHBIMM NOKaszaTenaMum ansa apyrux npoayktosB. OH
YyKa3bBaeT Ha BepoOATHOCTb NOTEPU AEHEXHB X CcpencTB
M3-3a KonebaHWMW LEH Ha PblHKAaX MM NO NPUYMUHE TOITO,4YTO
KoMnaHMA He cCMOXeTBbNJaTUTbBaMIEHEXHbe cpeagcCcTBa.

KAKOBbBIMOU PUCKNUUNYTO AMOIY NMOJIYYNTb B3AMEH?

MHOMKATOP pUCKaAa oToObGBpaxaeT ypoBeHb PUCKa,

| 1 | 2 | 3 4 5 6 | 7

: = >
MOHMXEHHBIM PUCK

MOBLIWEHHbBIN PUCK

KomMnaHusa npucBoOUN a OaHHOMY NPOAYKTY 7-10, T.€.
HaWBbCWYIO KaTeropuwi pHUuCK a.

9ToO CBUOLEeTenbCTBYET 06 «O0OYeHb BHICOKOM» VYPOBHE
NOoOTeHUWanbHDb X y6bITKOB oOT onepaumﬁ o OaHHBbBM
npoaoykKToM. Kpowme TOro, He ~cnepyert 3abbBaThb 7 0
BaNlIOTHbB X pUMcKax.BoiMoXeTenonydyaTbnnaTeXW B APYTroMn
BanmwTe, NMO3ITOMY OKOHYaTenbHBH pa3Mep nonydvyaemMorao
BaMMWW 0OXO0M4Oa 6y,ueT 3aBUMUCEeTb OT obMeHHOTO KypcCcawmMexagy
oOBYMA MCcCnNnonb3yeMb MMH BanwTaMMu. ATO0T pnCcCK H e
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YYNTbiBaeTCAH npwu pac4dyeTe YKa3aHHOTIO Bblle
HOMWKaToOpa. ToproBbe PUCKW BO3pacTalwT Npu TOoOproene
Mcnonb30BaHWEM KpeaWTHOTINO ninewuya, OaOHakK®oO
YMMapHbB N YyObI TOK, KOTOPbLIKWBbBMOXETE NOHECTU,HN B KOEM
NJyyYyae He npeBbCUT MHBeCTUWUPOBaHHYKBaMAWUW CYMMY.

oMnaHWA npefgnaraeTtT cBOMUM KnumeHTaM MUHCTPYMEHT
aWwMTb OT BO3HMKHOBEHMSA oOoTpULaAaTenNnbHOro 6GanaHCa,
OTOpPbLH rapaHTupyerT MM, 4YTO OHM HMU NpPpU KaKMHUX
6cToATEenNbCTBAaX He NOHeCcyT VYO6bLTKOB, NpeBbWaWWX
6beM JOeHeXHbX cpeAgcTB, MHBECTUPOBAHHBX UMW Ha
natTdhopme KomnmnaHuuu. CTOMUMOCTbL AaHHbBX NPOAYKTOB
oxXer noaoBepraTtTbcCA 3HaYMUTEeNbHbBM Koneb6aHMUAM B
epuMoabl BICOKOM BOoONaTUNbHOCTMU, HeonpeageneHHOCTHW Ha
BBHKaX MNM HecTabUNbHOCTU 3KOHOMMUYECKON CUTYaALUWU;
akKuMme KonebaHunuda ewe 6onee ycmnmBawTCAa B Tex caAyyaasax,
Korga BaWMWM MNO3WMWLMUM UMEWT 3aeMHY0 CcoOCTaBiAWYI
(KpeoMTHOE NNeyo) YTO TaKXe MOXEeT HeraTtTuMBHO BAMUATHL
Ha BalWe nNnoNnoXeHuWue.BpesaynbTaTe sTOMOXEeTNPUBOAUTDL K

4 T O3 300 0 X w X 000

O6BICTPOMY MAW YacTOMY nonydvyeHuto MapXumH-Konnos, a B
cnhyyae HeBbNONHEHWUS COOTBEeTCTBYWWMUX TpeboOBaAaHUMN
BalWW NO3ULUMUMU MOIFYyT 3aKpbBaTbCs, a OTBETCTBEHHOCTHSb
3 a noraweHUe nwo6own BO3HWUKA aAtWe B 3TOMW CBfl3MHu
3a00NXEeHHOCTHW 6yaneT BoO3NnNaraTtTbca Ha Bac. [lpoBoauTe
chenkwu TONBLKO nocne OULEHKHMH " MNPUHATMUSA BCeX
BO3MODMXHBbI X PUCKDOB. Bawm Heob6Xo0OoMUMO TWaTenbHO
obaoyMaTb, NOAXO0OOWUT NKM ANA BacC TOProBnda npoaykKTaMu C
MCNONb30OBaAaHWUEM KpeadMTHOTrO nneuya. n HaKOHEL,
KomMmnaHMas MOXeT 3aKpbBarThb Balwu NMO3ULUNM 6e3
npeadlBapMTenNbHOIro cornacumsa ¢ BalWeWw CTOPOHL Npw
OTCYTCTBMUM JOCTaToO4YHOTO MapXWHaNbHOTO
obecnevyeHUsd H a BalWeMm cuyerTe. Ecnwu CyMMa
MapXMHanbHOINro obecnevyeHMs Ha BalWeM cYeTe CHUIUTCH
LO YPOBHSA MeHee 50% OT CYMMapHOINro nNepBOHavYanbHOTMO
obecnevyeHwuasn, TpebyemMoro o ns BCcCeXx CFD-KOHTPaKTOB,
NnpoXxXonauwWwmx no BaweMy c4yeTy, To KomMnaHwusas ©oO6yner
BblHYXJOJ€eHa 3aKpbTb OOHY MNWMU 6G0Nee OTKPLTb X BaMMu
NO3ULMUW.

CFD-K OH TP akKTH, npenpnaraemMsb e KoMnaHWERN eToro  EU, He
KOTMUPYHOTCS HMU Ha OOHOWMW TOProBOMW NMNowangkKke (bupxe) a
LeHb WM Apyrme ycnhnoBuA ycTaHaBnuBatwTca KomMnaHue#n.
KoOHTpPpaKT MoXeT 6blTb KynneH/npoaoaH TONbKO 4Yepe 3 eToroEU
" He nNooNnexXuT nepepgpave KaKoOMy-nunbo Lpyromy
npoBavnagepy/TpeTbemMy numuy. Mpwu Hanuynu y Bac
HECKONBbKMUX NO3ULMUK Ha NNaTdopMe KOMMNAaHMUMU eToroEU Bal K
PUCKMU MOIFryT CYMMMUpPpOBAaTbCHA MU HEe OrpaHuyumBaTbCSH

ooHOMMmO3WLMKEMN.

CUEHAPUUPA3BUTUACOBbLITHUN:

O9TOT OCHOBHOMW MHDOPMALMUOHHBN OOKYMEHT HEe OTHOCMUTC A
K KaKOMy-NnMb6o KOHKpPpeTHOMY npoavkKTy. Ero mnenmcrtBMuUeE
pacnpocTpaHaeTcsa HaCFD-KOHTpPaAaKT No nNntobomMmy 6MupxeBOoOMY
ToBapy, npeanaraemomMmy KomMmnaHnmenm Ha cBOeW TOProBOMW
nnaTtdhopme. OOHaAaKO KaXJAblh CFD-KOHTPaKT, 3aKNWYeHHBH

eToroElU_OCHOBHOW MUHDOPMAULUUOHHBIN AOKYMeHT _BbupxeBbe ToBapb_30a0TO0_v02.19
113



M
BblO6paH
oTBEeTC
ToBap
pa3amMenp
Mcnoneb
ynpasBn
nnaTtdo
Bawa
MpPoMuCKX
BnapgeH
KaKoMu
BO3HMWEK
YYUThb B
BO3MOX
O n

6 bl

exany BamMmumu M KomMmnaHmem, OTHOCUTCA K BaM U YyYUTbiBaerT

B bl bynerTe HecTH
6a3oBOTrO OUupxXeBOro

H bl € BaMMH
TBEHHOCTH®Db

napamMmeTDpPhbl.

3 a BblOOp

a, MOMEHTOB OTKPbLTUA MU 3aKPLITUA CBOEW NMO3INULMUMU,

a cBOeW MnNoO3MWLMUKM, a TaKXe 3a CBOe PpelwleHwUe
30BarThb Mu He MCNonNb30BAaATHL MHCTPYMEHT bl
€HMUS pPUCKaMMu, npeannaraemMb e Ha Hawew
pMe,aMMeHHO OpAepacToON-Nnocc/TenkK-npodhnr.

BblpYUYKa 6bynoner 3aBUCEeTH oT cCobbTMHMN,
OofAlWMU X H a PblHKE, n OINUWTEeENbHOCTM BaWwWero
ma CFD-no3uuyuumen. CTtpecc-cueHapuMm nNoKas3blBaerT,
pe3ynbTar B bl MOT Nnu 6 bl NONYYNUTH npwu
HOBEHWUWNU Ype3BbYAaMHON CUTYaAaLMUKU Ha PbIHKE,HO HeE
aeT cCUTyauUMUU, NPU KOTOPOW Yy HaAac He 6bNnO 6l

HOCTHUW BbMNNaTUTb BaMNpUWYUTawWyrCAa CYMMY.

A co34aHWA cueHapueB, NpeAcTaBNeHHbB X B Tabnuue 1,
Jn ncnonb3oBaHbB Cheaywwmnme gonyueHWA:

CFDHa 30JIOTO(BHYTPUAHEeBHaA NO3ULMWUA)

LleHa OTKPbL TKUA |P $1238,72*
CFD-KOHTpPakKTa H a
30N10TO:
Pa3mep coenkwun (Ha [TS 8,08
OOMWHCFD-KOHTpPAaAKT):
Ma px a (%): M 5%
Tpebyemasd MapxXa |MR=P*TS*M 500S
(USD):
HoMMuHanbHaAas4 TN = MR/M $10 000
CTOMMOCTb COLENKMH
(USD):
*leHa noKynKH#
Ta6bnuual:
MOKYN MPOLOA
KA KA
(AJTUHH (KOPOT |UeHa 3w
Af) LLleHa Mame Mpwub KAfA) 3akKp Mpuo
CueHa [ 3akpbT| HeHU |binb/y | CueHa |bITHUSA ene blNb/y
PUH MAa(BKIA. e 6bITO pPUK (B K N. HUE ! 6mTo
pa3BMU cnpea) L e Hbl K pa3BU ([cnpe u:H K
TUA TUA )
cobbT cobbT
MK MW
Bnaro $1251,73 1,05% $105 Bnaro |$122531 | 1,05% $105
NPUAT NPUAT
Hoe Hoe
YmMepe $1239,59 0,07% $7 YmMepe |$1237,44 | 0,07% $7
HHOe HHoOe€
He6na $1224,72 -1,13% -$113 He 6 na | $1252,30 | -1,13% -$113
ronpw ronpw
ATHOE ATHOE
Ctpec $1207,73 -2,55% -$255 Ctpec |$1269,89 | -2,55% -$255
COBbLIH COBbI M
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3aasBneHne 06 orpaHMYeHUUN OTBETCTBEHHOCTHU. TOYHOE
NPOrHosaupoBaHUE 6yayuwmx cCobbTHUMN Ha PblHKe He
npencTaBinAaeTcCH BO3MOMXHBbIM. MpepnctTaBneHHb €
cueHapuMuuM NWWb YyKa3bBalT Ha HEeKOTOpPbe BO3MOXHbE
MCXOJabl H a OCHOBaHUMH HelLaBHO 3adbMKCHUpPOBAHHDBIX

pe3ynbTarToB. PakTHMUyuecKHUe pe3ynbTarThbl MOTYT
OKa3aThbCH HUXe. MNpeancTaBNneHHb € unmcbdpoBb e
nNOKas3aTenu BKJAWOYailoT B cebs BCe 3aTparThbl H a cawm
NnPOAOYKT. CR NnOKas3aTenwu He YYUUTbBIBAIOT Bawero

NOAOXOAHOINO Hanora, KOTOpPbIA TaKXe MOXeTNOBJNUATDL Ha
noJgydyaemyioBaMWUu BbIPpYyH

YAE, ECJIU ETORO (EUROPE) LTD HE UMEET
PUUYUTAKOWLYIOCA CYMMY?

HUA eToro EU ABNAEeTCA YYACTHUKOM
HCaUuMOHHOINro ddoHAaAa nAOnA MHBECTOPOB-KJIMEHTOB
KMUX MHBECTUULUMOHHBX KoOMRNnaHWUWN (hmanee — «DoHAO».
PoHpoa ABNAeTCcs obecnevyeHWne NOOBIX TpeboBaHMUM,
BJlAE€MblX 3acTpaxoBaHHBMMU KJIMEeHTaM#u
MmKkamM PoHOoa, a TaKXe BbnmhnaTa 3acTpaxoBaHHBM
am KoOMNeHCaUWW no N6 bBIM TpeboBaHUAM,
alvuwMMm B CBA3MW C HeWMcNnoONHeHMWEM KaKum-numbo
MKkoM PoHpopa cBOMUX obA3aTenbCcTB, HE3aBUWCUMO OT
BO3HMKaeT NN Takoe ob6sa3aTenNbCTBOBCUNY 3aKOHa,
cornaweHwUlto c KJIMWEHTOM Mnwu B CBA3MU C
6pOCOBECTHBMMU OJE€UCTBUAMMU CO CTOPOHB TaKOro
THUKa ®oHpa. PoHL BbinNnayMmBaeT KoMneHCcCaLUWMU
TaM CBOMX YYacCTHMUKOB, MUMEewWWMUM nNpaBO Ha WUX
eHWeE, npwu YCNTOBMUMU Hanluyn s obocHOBaAaHHOTO
BaHMA CO CTOPOHbB KNMEeHTa K yyacTHWUKY PoHJa.
KoMneHcCcUpyeT MHBEeCTULUUMN, COOTBEeTCTBYOLWUE
OBNNEeEHHBM KpUTepuaM, B pa3mMepe OO0 20000 eBpO Ha
0 YyenoBEKa. Bonee noaopo6bHas~ MHbDOpPMaUMKA
TaBneHa B YBeOJOMAeHMWU O KOMNeHCaAaLWU yObTKOB
TOPOB, pPpa3MelWeHHOM Ha caWTe KOoOMMNaHWUMKU eToro MO
y https://www.etoro.com/customer-service/regulation-license/

KY.
4yTo nponmcxoaonmTtT B TOMCNYy
BO3MOXHOCTU BLINJIATUTb I
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ME PACXOABIMPUAOETCANOHECTMW?

Mpexne 4yeM Bbl HayHeTe ToproBaThb CFD-KOHTPaKTaMMK NO
6MupxXxeBbM TOBapamM, BaM HeObOBXO0OAMMO O3HaAaKOMUTbCSH CO
BCEMU KOMMUCCUOHHBIMMU MU MPOYUMM CcOOPaAaMU, KOTOPbL &€ B b
bynerTe 068 3aHbl ynnadyumBarTehb. IR c 6 0pbhl 6ynyrT
COKpawaThb BaWy YUCTYIO NPUOBBIANL UAKW YyBenNMUYMBAThb BalMu
yobTKU. bonee noapobHasas MUHDbDOpMaAaLMA O CTPYKTyYpeE
M3Ooepxexk npeancTaBNeHa H a cTpaHuWuUue
https://www.etoro.com/trading/market-hours-fees/?category=commodities.

B ta6bnuue npeanctaBfieHb pPa3/MWYHbBIeE TUNBL KaTeropwuim
M3LEepPXeKHUUX 3HaAaYeHHUSd

EomHo |Cnpe Pas3Huua MeXuay LeHaMM# MOKYHNKHM "
Bpeme | 4 npolaXW Ha3bBaeTcAaACNpengoM.

HHBble KoHB 9ToO cbop 3 a KoOHBepTaLULWUI
mapnep |eprta peanunM3oOBaHHOMH NnPpMOEBINU/YOBTKa na3
KKH uuA BallTb MHCTPYMEHTAaBBaAaNWTYy cyeTa.
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Komwu KomMmuccuwu 3 a nepeHOC No3UNULMUMN

CCUM HayuMchnawTCc3a 3a KaXabl i 0EeHb, no

3a OKOHYaHUU KoToporo KnumeHT ocTaBnsaerT

nepe CBOW NMNMO3WLUI OTKPBITON. B 3aBMucumMocTH

HoC oT yoepXumuBaemMoMu No3uLUMU "
Tekyw|nos3wu JencTBYWOWU X NMPOLEeHTHEBb X CTaBOK
ne U uv K KoMnaHMM KOMMUCCHUSA 3a ee nNepeHOC Ha
ma3pgep | Ha cCnegywWwWMMW AEHb MOXeT 3a4yMchnaTbCcsa Ha
KK WU cnen cyeT KnueHTauunuMucnuUucbBaTbCACHeETrO.

y oL K

"

TOpT T

O Bbl M1

LeHb
CFD-KOHTPaAaKTbh No 6MWpPpXeBbM TOBapamM He nNoaAxXonoAT 4OnNndA
enemn JONrocpo4YyHOTO MHBECTMUPOBAHMUSEA. Ecnwu
aKOMW-NTMWOBO CFD-KOHTpPaKT 6byaoeT ocTaBaTbCa OTKPbL TbiM B
eyYyeHUue INUWTEenbHOTO nepumoapna BPEeEMEeHMH, TO BaM

PpeacTOMT onNnnayumBaTb CBA3AaHHBE C 3TUM pacxo4aqhl,
Knioyas KOMMUCCHUM 3a NepeHOC NO3ULMUK Yyepes3 HOUYD
penocTaBnAeMble KpeauTb.B cnyyae nepeHoca no3unuu
Beyepa cpefab pa3Mep OHEBHOMW KOMUCCUU/HAYUCNEHMHU
ynerT yBenumyeHn B 3 (T pw) pag3ia. CnucaHwu
OMUCCHUHU/HAaYMUCNEeHUWA NO CYeTy NpounmaBoaAaTCcSs B 17:00 N
bIO-HOPKCKOMY BpeMeHW NO NWOGOMN OTKPLITOW HaAa TeKyLWM
MOMEHT MNO3MULULUMW.

I XO0O0 33w 34 X E
O n 1n XX

hN(

KAK O0JITO MHE HEOBXOAWUMO YOAEPXKXUBATbL MNMO3ULUNUIO N MOT Y
JINAanNonyuynTb AEHEXHBIECPEACTBA IOCPOYHO?

Ona CFD-mo3MUUM He cywecTtBYEeT KaKoro-n1mbo
PEeKoOMeHOLYEeMOro nepumoaa BhnajgeHWUA; KaK NpPpaBUNO, OHMU
MCNONb3YylTCA B LeNAX KPaTKOCPOYHOro TpPpeWOMUHT a.
Hukakoro nepuvoga 3anperTa H a npoagaxy He
ycTaHaBnMBaeTCA, M UHBECTOP MOXET 3aKPbTb TOProBYI
NOoO3WULMUI 7 MOHEeTUM3IUWpOBATHL COOTBETCTBYWUN
bMHaHCOBBLMN pe3ynbTaT B NwboOW MOMEHT BpPpeMeHMW Ha

nNpoTAXeHMU paboyvyeropgHa.

KAKMMOBPA3OMAMOTY SAABUTBLNMPETEHS3MHWIO?

Ecnm y Bac MMewTCA KakKuMe-nnbo BOMNPOCH, C peweHUne
KOTOoOpb X KoMnaHMA MOXeT BaM NOMOYb, BOCNONb3yWTEC
Lenb M PALOM BCNOMOTIraTeI/NnbHblX cpeancrTB, BKNWY a
pa3fnen«dacTo 3apaBaeMbe BOoNpPpoChH»(FAQ, nofga4vyy 3a8aBO
yepe3 CUCTEMY 3anNpPoOCOB BCINYXO6Y NOALOEPXKKU KINMUEHTO B,
aTaKXeyaTcnpeacTaBuTeneMCcnyXb6b nooaoepxXKHw.

X N o =Z

EcnmKoMnaHMsa He cCMOXeT OTBeTUTbHaAaBaAaWBONPOC UKW B
cCoyYyTeTe Halw OTBeT HeynoLoOBNeTBOPUTENbHLM, Bbl MOXeTe
nosnartThb odbMUMaAaNbHYIO npeTeHS3IMNnlo, 3anonNHKB dbopMy,
npeacTtTaBneHHY©O HuxXxe. KomMmnaHua caopenaeT BCe OT Hee
3aBuMcAwWee AONsS yperynuMmpoBaHWA BaWwWeWw NpeTeH3IWUU MU
npenocTaBNeHUH Bam OoTBEeTa B TeyeHWe 48 4YyacoB.
KoMnaHwusa ébvnonert nepxarThb Bac B Kypece COObITMUM,
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CBfA3aHHDLbX C paccMOTpPpeHUEM Balwe MW NPpeTeH3Inu, U
npenocTaBWUT BaM pa3BepHYTbW NMUCbMEHHbBHW OTBEeT B
TeyYyeHMe BOCbMMU HegenNbCMOMEeEHTaeenNnonNyyeHUSd.

Ecnum nocne aToro Bb CcOoOYTeEeTeE, TO Balla NpeTeH3MNUA He
6blna yperynumpoBaHa KomMnaHue YOLOBNEeTBOPUTENbHBM
oNnA Bac o6pa3oM, TOBTeyeHMUe3(Tpex)mMmecsalLeBC MOMEHTa
NoONYyYeHMWsAs HaWwWero NUCbMEHHOINo oTBeTa Bb MOXeTe
nepefnaTbCcBOlNpPEeTEeH3WWHaAapPacCMOTpPeHMUE:

e CINYXBBIOMBYACMEHOBPUHAHCOBOIO PbIHKA

MfpeTeH3UMU Ha WUMA ®dMHaAaHCOBOINO oOMbGyaACMeHa MOTFYT
HanpaBinAaTbCACNeaYWOWUMM CcCNOCOOBaMMU:

NMOYTOW NO apgpec y:LlordByron Avenue 13, 1096, Nicosia, Cyprus, OR P.0. 25735, 1311, Nicosia,
Cyprus

noddakKCy:0035722660584 1 n 1 00357 22 660 118;

MO 3NT€KTPOHHOMW NO YT e:complaints@financialombudsman.gov.cy

K 3anonHeHHOW dbopMe NpeTeH3IUNW JONXKHO NpMunaratThbcCs
nogpTBepXAoeHWe onnaTb COOTBeTCTBYlWeroc6opa(€2);

e KOMHNMCCHUU NO ULEHHBIM BYMATAM U BUPXAM PECINYBJINUKHU
KUNP

MpeTeH3MM MOryT HanpaBnaTbca Ha uma KOMUCCHUKWN 110
HEHHBIM BYMATAM U BUPXAM PECNYBJIMKWN KWUITP (CYSEC) c
Mmcnonb30BaHMWeMnpoueaypuudopMm,npegcTaBNeHHbB X Ha
CTpaHWLULEe NOoO agpecy:https://www.cysec.gov.cy/en-GB/complaints/how-to-complain/

y
7

n

MPOYAAAKTYAJbHAA UHOOPMALNUA:

HDM HaJln4iium#u KakKoro-nmb6o BpeMeHHOTIDO NMPOMEXYTKa C
MOMEHT a pa3MelWwe HMHUN A Bawero opLnoepa 0o MOMEHTa ero
MCNONHEHMWA cylwWecTBYeEeT BepoATHOCTbL TOro, 4TO Bal
opoepHecMOXeT 6blTbMCNONHEHNO OXMWAOAaeMOMW BaMM LLeHe.
ﬂepeﬂ Ha4vallowM TOpronwu y6eﬂMTer B TOM, 4TO
MCcCnonb3yeMOe®e BaMMu MHTepHeT-COeUWUHEeHUWUE
obecneynmBaerT LOOCTAQTOYHYW CKOPOCTVDb obMeHa OLAHHbBMMU
YcnoBwua " npasBwua, npencTaBleHHbl e no agppecy
https://www.etoro.com/customer-service/terms-conditions/, copepxart BaXHYVYI

MHMDOPMaLUMUI OTHOCUTENbHDO Bawero MHBECTUUMUWOHHOTO
c4yeTa 7l O O N1)XH bl 6blThb M3YyYH4YeHbl BMecCT®e o HacTOAWNM
OOKYMEHTOM
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